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SEPTODONT FAQ

1. General question

What types of conferences can I access on this platform?

This platform is dedicated to the Septodont Global Pulp Summit, featuring a series of conferences that focus 
specifically on dental restoration and endodontics. Attendees can explore a variety of live stream led by experts in 
the field, covering the latest advancements, techniques, and research.

For detailed information about the conference schedule and topics, please visit the INFORMATION desk located 
in the exhibit hall or on the top footer of the platform.

Who are the speakers at the Septodont Global Pulp Summit?

Answer: The summit features renowned experts in dental restoration and endodontics. You can find the full list of 
speakers and their bios in the SPEAKERS room in the exhibit hall or on the top footer of the platform.

How can I stay updated on future conferences or events organized by Septodont?

Subscribe to our newsletter or follow us on social media to receive the latest updates on upcoming events and 
announcements.

2. Technical questions

What devices can I use to access the platform?

You can access our platform on desktops, laptops, tablets, and smartphones.

What should I do if I experience streaming issues?

Check your internet connection, refresh the page, or try accessing the conference on a different device. If 
problems persist, contact our support team.

3. Content and Features

Can I watch past conferences?

Currently, we do not provide recordings of past conferences for on-demand viewing on this platform. To stay 
updated and receive notifications about when you can re-watch the conferences, be sure to subscribe to our 
newsletter or follow us on social media!

Are there interactive features during live conferences?

Yes! You can participate in Q&A sessions, via the question box. We will answer some of the questions asked 
online at the end of every session
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4. Privacy and Security

How is my personal information protected?

We prioritize your privacy and use encryption and secure servers to protect your data.
https://www.mci-group.com/privacy-policy/ 

5. Feedback and Support

How can I provide feedback about a conference?

We welcome your feedback! You can submit your comments through our feedback form once you log out of the 
platform.




